Digital Media Europe: News - Responsetek, Intuwave partner to deliver smart-phone EB...

europe.

Digita

Spend Analysis Webcast

media news for

About Us

com

BUrOp®

Global Spend Analysis

Free Webinar on spend analysis

best practices. Learn how

Internet & e-commerce

News by Country

Select country

News by Contributor

[—

Select contributor

Features & Editorials

Tide turns in DRM
wars with the creation
of Coral Consortium

Windows XP goes
vertical

Microsoft says it is
ready to unbundled
media player if it has to

more »
Week's Top Stories

Windows XP goes
vertical

Microsoft says it is
ready to unbundled
media player if it has to

Nokia to launch TV
phone

Tide turns in DRM
wars with the creation
of Coral Consortium

Commission, EURId to
sign '.eu' domain name
contract

more »

Services
Submit Presz Releases

PR Services

Classifieds

Expense Mgmt Reporting

Syndication Advertise

Page 1 of 4

Contact Us

Search

100% coverage of global spend

to save. analysis unspsc classification

itv, DTV, Streaming Internet Access

United Kingdom > Tech & IT > Mobile and Wireless

Web-reporting and OLAP Analysis
with award winning software.

Responsetek, Intuwave partner to
deliver smart-phone EBM solution

06/10/2004 by Leigh Phillips
Print | Email Colleague | Add Comment | Comments (0)

Canadian experience-based management (EBM)
solutions provider ResponseTek Networks and UK-
based mobile software developer Intuwave
announced yesterday a partnership to deliver an
EBM solution to wireless devices through smart-
phone technology.

The ResponseTek-Intuwave relationship will allow
handset manufacturers and mobile operators to
leverage the capabilities of advanced smart-phone
technology to collect customer information and other
handset data for customer relations management
purposes. ResponseTek’s solution will be embedded
in the handset allowing consumers to provide
feedback at anytime while also allowing the
manufacturers or operators to proactively send an
invitation to the handset to garner feedback from
consumer.

Syed Hasan, President and CEO of ResponseTek
said: "As more consumers begin to use smart-
phones, our alliance with Intuwave allows us to
extend this capability to mobile operators to connect
with their customers and gain insight through the
handset”
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